HHommTnka KOHPUACHIIUAIBHOCTH

1. O01mue moJ10KeHus

Hacrosimue [TonoxeHne o moMuTHKE KOHGUACHIHAIBHOCTH (aee — [lososkeHune) sBnsieTcss OQUIraIbHbBIM
npokymenTom OOO "EBPOKOM®OPT", pacnonoxxeHnoro o azapecy: 400119 r.Boarorpan yi.JIsBa
Touscroro,5, n onpezesnser NopsaoK 00padOTKU | 3aUTHl HHPOPMAUH 0 PU3NIECKHX JIHIax (najee —
[Tonp30BaTemNH), MOMB3YIOMIUXCS CEPBUCAMU, HH(pOpMANHEH, yciayraMmu, IporpaMMamMH (B T.4. IPOrpaMMaMH
JIOSUTBHOCTH) M MPOJYKTAMH CaiiTa, paclooKeHHOTo o aapecy www.eurokomfort.ru

Cobumoienre KoH(UICHIMATBHOCTH BayKHO 11t KoMnanuu, Beab 1enbio fanHoi [Tommtrkn
KOH(HUICHIINATHHOCTH SBIISICTCS 00CCIICUCHUE 3aLTUTHI TIPaB M CBOOO/T YETIOBEKA U TPaKIaHUHA IIPH
00paboTKe ero NepcoHaNBHbIX JaHHBIX, B TOM YHCJIE 3aIUTHI IIPaB Ha HENPHKOCHOBEHHOCTh YaCTHOM JKHM3HH,
JMYHYIO ¥ CEMEHHYIO TaifHy, OT HECAHKIIMOHMPOBAHHOTO JOCTYIIA ¥ PasTJIalleHus.

[Tommutuka KoHpuIeHINATPHOCTH ONMICHIBAET, KaK OCYIIECTBISIETCS 00pab0oTKa MepCOHATBHBIX TaHHBIX —
Mo0ObIe IeHCTBYS (OTIepalyi) Wik COBOKYITHOCTh JIEHCTBHI (OTIepalnii), COBEPIIAEMbIX C UCTIOIb30BaAHUEM
CpEJICTB aBTOMATH3AINHU WK O€3 UCIIOIb30BaHUS TAKUX CPEJICTB C IEPCOHAILHBIMH JJAHHBIMH, BKIIIOYasi cOOp,
3aInCh, CHCTEMAaTH3AIINI0, HAKOIUICHUE, XpaHeHHe, YTOUHeHHEe (0OHOBJICHUE, I3MECHEHNE), H3BICUCHHUE,
HCTIONIF30BaHNUE, TIepenady (pacipocTpaHeHue, IPEIOCTaBICHHE, TOCTYI), 00e3THUNBaHNE, OIOKHPOBAHHE,
yJaJieHue, YHHYTOXKEHHE TIePCOHAIBHBIX JaHHbIX.

OrtHolIeHHs1, CBsI3aHHBIE ¢ 00pPa00TKOW MEePCOHAIBHBIX JaHHBIX U HH(OpPMAIH O rojip3oBartelsix CaiiTa,
perynupyroTcs HactosmuM [lomoskenrem, HHBIMH O(hUIHATBHBIMU JOKyMeHTaMu OmepaTopa u
JIEHCTBYIOIIUM 3aKOHO1aTeNbCTBOM P®.

O06paboTKa MepCOHANBHBIX JAHHBIX OCYIECTBIISIETCS] HA 3aKOHHOM U CIIPaBeAIMBOI OCHOBE, Pa3yMHO U
I0OPOCOBECTHO HAa OCHOBE TIPHUHITUIIOB!

J 3aKOHHOCTH LieJIel U c11oco00B 00pabOTKH MEPCOHAIBHBIX JaHHbIX;

o JI0OpPOCOBECTHOCTH;

o COOTBETCTBHUS LieJiel 00pabOTKH IIepCOHATBHBIX JAHHBIX LEISM, 3apaHee ONpeIeNIeHHBIM U
3asBJICHHBIM IIpU cOOpE MEPCOHANBHBIX JAHHBIX, a TAKXKe MOoTHOMOUMsAM Kommanuu;

o COOTBETCTBHUS 00BEMA U XapakTepa 00pabaThIBACMbIX IEPCOHATBHBIX JAHHBIX, CIIOCOO0B 00pabOTKU

MePCOHANBHBIX JTAHHBIX IEJIAM 00pabOTKH MEePCOHANBHBIX TaHHBIX.

Hacrosimas [Honutuka KonpuaeHInansHOCTH peryaupyeT Jo60i Bua 00paboTKH NepCOHATBHBIX JAHHBIX U
MH(OPMAIMH JINYHOTO XapakTepa (M000i nH(OPMAIIUH, TIO3BOJISIOIIEH YCTAHOBUTD JINYHOCT, U JIF000i1
WHOH MH(OPMAIINH, CBSI3aHHOM C 3TUM) O (PU3HUECKUX JINIAX, KOTOPBIE SBISAIOTCS MOTPEOUTEIIAMHU TTPOTYKITHH
nm yeryr Kommanwm.

Hacrosimas [lonutuka pacrpocTpanseTcs Ha 00paboTKy JTHUHBIX, TIEPCOHATBHBIX TAaHHBIX, COOPAHHBIX
TI00BIMH CpeliCTBaMM, KaK aKTHBHBIMH, TaK M ITACCHBHBIMU, Kak uepe3 VIHTepHeT, Tak u 6e3 ero
UCTIONB30BAHUS, OT JIMII, HAXOIAIINXCS B JTFOOO0H TOYKE MUpA.

2. CO0Op nmepCcoHAJBbHBIX JAHHBIX

Lenpio 00paboTKK IEPCOHATBHBIX TAHHBIX SBILSICTCS BBITOIHEHMS 00s13aTebCTB Onieparopa rnepen
[Tonp30BaTensiMM B OTHOIICHUN HCIIONIB30BaHMsI CaliTa U €ro cepBUCOB.

O0paboTKa MepCOHANBHBIX JIAHHBIX MMOJIb30BATENEH OCYIIECTBIISETCS C COTJIACHS CYOhEKTa MePCOHATBHBIX
TAHHBIX HA 00pabOTKY ero MepCOHANBHBIX JAHHBIX.

[Ton mepcoHa IbHBIMU TAHHBIMHU IIOHUMAETCS JIF00ast HH(POPMAIIHS, OTHOCSIIASCS K TIPSMO FUTH KOCBEHHO
OTIPEIICICHHOMY WJIH OTPEACIsIeMOMY (PU3UUECKOMY JIUITY (CyOBEKTY MepCOHATBHBIX JAHHBIX) U KOTOpast
MOYKET OBITh MCITOJIh30BaHA ISl HICHTU(PHUKALIUH OTIPEICIICHHOTO JINIA JTHOO CBSI3H C HUM.

3anpoc nepcoHa bHbIX JaHHBIX [101b30BaTENsI MOKET OCYIIECTBIATHCS B JII000M MOMEHT, B TOM YHUCIIE, KOT/1a
TTonb3oBatens cBszpiBaeTes ¢ Kommanuein. Komnanusi MOKET UCTIOIB30BaTh TaKWE JAHHBIE B COOTBETCTBUU C
Hacrosme [Tomutukoit KondunenmmansHoctn. OHa Takke MOKET COBMEIIATH TaKy0 HH(POPMAIIUIO C HHOH
uH(pOpMAIHEH IS IeTIei TIPSIOCTABICHIS U YIYUIICHHST CBOUX IPOIYKTOB, YCIIYT, HHPOPMAITHOHHOTO
HAITOJIHEHHUS (KOHTEHTA) U KOMMYHUKAITHH.

Hwuxe npuBeieHbl HEKOTOPBIC TPUMEPHI TUITOB MMEPCOHANBLHBIX JIAHHBIX, KOTOpble KoMnaHust MOkeT cobupars,
U KaK MOKET UCIIOJIb30BATh TaKyI0 HH(POPMAIIHIO.



CO0op nmepcoHAJIBHBIX JJAHHBIX

CoOupatroTcs pa3auuHble JaHHbIE/MH(DOpMAaIs, BKIIIOYas:

uMs ¥ haMunmro,

JIaTy pOXKJICHUS;

I10JI, CEMEHHOE MOJIOKECHHE;

MIOYTOBBIH aJipec;

HoMep TenedoHa;

aJIpec AIMEKTPOHHOM MOYTHI;

nHpOpMAIHIO 00 W30paHHBIX KOHTAKTAX;

uHpopMmaruo o 6ankoBckux kaprax (GHO, Ne kapThr).

[lepconanpHbIe JaHHBIE MOTYT TAKXKE BKIIOUATH B Ce0s TOMOTHUTENHHO TpenocTaBisieMble [lomp3oBaTensiMu
1o 3arpocy Orneparopa B Hensx ucroyHeHus Oneparopom o0s3arenbeTs niepes [lonb3oBaTensamu,
BBITEKAIOIIUX U3 JIOTOBOpA HAa OKa3aHue yciyr. OnepaTop BIpase, B YaCTHOCTH, 3apocuTs y Ilonb3oBarens
KOTIMIO TOKYMEHTA, YIOCTOBEPSIONICTO JINIHOCTD, MO0 HHOTO JOKYMEHTA, COJACPIKAIIEro NMs, (paMIITHIO,
(ororpacduro [lomp3oBarens, a TakyKe WHBIC JOTIOTHUTEIBHEIC JaHHBIE, KOTOPBIE, IO yeMoTpeHuto OnepaTopa,
OyIyT SBJIATHCS HEOOXOMUMBIMU M JOCTATOYHBIMH JIJIs WaAeHTH(GUKAIH Takoro [loiap30BaTesns U O3BOIIAT
UCKIJTIOYHTH 3JIOYIOTPEOICHUS U HAPYIICHHS TIPaB TPETHUX JIUIL.

Korna [Tonp30BaTens MpuBIeKaeT K MEPOTIPHATHSIM U aKTUBHOCTSIM KOMIaHUU MpyTuX JINI WX TPHUTIIAIACT
uX K KOMMyHHUKausaM, Komnanus MoxeT cobupats npeaoctasisieMele [lonb3oBarenem nepcoHanbHbIe
JaHHBIE 00 ITUX JMLAX, TAKYIO KaK: UM, (haMUINs, JaTa POKACHUs, IOYTOBBIH aapec, aapec IEKTPOHHON
MOYTHI U HOMED TelieoHa.

IIpu 06paboTke nepcoHambHbIX JaHHBIX Kommnanuel oGecrieunBaeTcsi TOUHOCTh MEPCOHATIBHBIX TAHHBIX, UX
JIOCTaTOYHOCTb, @ B HEOOXOAMUMBIX CIIydasX U aKTyaJIbHOCTb IO OTHOIIEHHIO K IIeIsIM 00paboTKH
TIePCOHATBHBIX JaHHBIX.

3. XpaHeHHe U MCI0JIb30BAHUE MEPCOHAJTBHBIX
TAHHBIX

HepCOHaHLHLIC JaHHBIC Ilonb3oBaTenei XpaHATCA Ha 3JICKTPOHHBIX H/WIIH 6y'Ma}KHI>IX HOCHUTCIIAX U
O6pa6aTI>IBaIOTC)I C UCIIOJIB30BaAHHUEM aBTOMATHU3UPOBAHHBIX 1 HCABTOMATU3UPOBAHHBIX CHUCTEM.

Hcnonb30BaHue NEPCOHAIBHOM HHPOpMALTUU

CoOupaeMmble MepcoHaTbHbIC JaHHBIC TTO3BOJISIOT HANIPABIIATH [101630BaTEIIO0 YBEIOMICHHUS O HOBBIX
HpOZ[yKTaX, crieaIbHbIX Hpe}:[J'IO)KeHI/IﬂX 158 pa?;J'II/I‘IHI)IX CO6I>ITI/I$IX. OHI/I TAKXEC ITOMOTI'aroT KOMHaHI/II/I
yIIydIiaTh CBOM YCIYT'H, KOHTCHT U KOMMYyHUKanuu. Eciu [Toms30BaTens He KeaeT ObITh BKIFOUCHHBIM B
CITUCOK PACCHUTKH, OH MOXET B JIF000E BPeMsl OTKa3aThCs OT PACCHUIKH MyTEéM HH()OPMUPOBAHUS 110
YKa3aHHBIM KOHTaKTaM JIJIsi OOpaTHOM CBSI3H, a TAK)Ke BHECEHHSI MN3MEHEHHI B HACTPOHKAx CBOEro npoduis Ha
caire.

Bpems ot Bpemenu KoMmaHust MOKET MCITOJIb30BATh MePCOHANIbHBIC JaHHbIe [1op30BaTess Uit OTIPaBKU
BYXHBIX YBEIOMIICHUM, CoiepkKaluX HHPOopMAIHI0 00 U3MEHEHHSX MOJIOKEHUH, YCIIOBUH U TIOJIUTHK, a
TaK)Ke TOATBEPKIAIOIINX pa3MellleHHbIE 3aKa3bl/ COBEPIICHHbIC MOKYIKN/3aKa3aHHble yCIyru. [Tockonbky
Takas HHpopMaIus BakHa 11 B3auMooTHoIeHni ¢ Kommnanwuei, [1oyib30BaTellb HE MOKET OTKA3aThCS OT
MOJTYYCHHSI TAKUX COOOIIICHHH.

Kommanus taxke MOXXET HCTIOIb30BaTh IEPCOHATIBHYIO HH(POPMAIHIO ISt BHYTPEHHUX IIeJIeH, TAKUX Kak:
MIPOBEJICHNE ay/INTa, AHAJIN3 JAHHBIX U PA3INIHBIX UCCIEAOBAHUN B MEJSAX YIIYUIIEHUS TPOYKTOB U YCIIYT
Kommannu, a Takke B3aUMOJICUCTBHE C TIOTPEOUTEIISIMHA.

Eciu Ilosnp30Barens NIPUHUMAET yU4aCTHE B PO3BITPBILIE IPU30B, KOHKYPCE WIIN II0X0KEM CTUMYJIUPYIOLIEM
Meporpusituu, Kommanus coxpansier 3a co00# mpaBo UCTIOIb30BaTh MPEIOCTABIISIEMbIE TIEPCOHAITBHBIE
JIaHHBIE ISl YITPABJICHHSI TAKUMHE ITPOTPaMMaMHU.

CO00p 1 ucnoJib30BaHue HH(POPMALIUU, HE ABJISIOIICHCH
MEePCOHAJILHOM



Taxoke coOuparoTcs NepcoHaIbHbBIC JAHHBIC, HE SBIIFONINECS IIEPCOHATBHBIMU — JAHHBIC, HE TTO3BOJISIONIHE
MPSIMO acCOIMMPOBAThH X C KAKUM-THO00 onpeAenéHHbIM JuiioM. KoMnaHus MokeT codupartb, UCIOIb30BaTh,
nepeaBaTh U PaCKphIBATh HHPOPMAIIHIO, HE SBISIONIYIOCS IEPCOHATBHOM, A1 00X neneit. Hioke
MIPUBEICHBI IPIMEPHI HHPOPMAIIUH, He SBIISIONIEICS IepCOHaIBHOM, KOTOpyIo cobupaeT Kammanus, u kaxk
OHa MOXET €€ UCIIOIb30BaTh:

Kommanus MoxeM cobnpath epcoHaNbHBIC TaHHBIC, TAKUE KaK: CBEICHHS O POJIC 3aHATHH, SI3BIKE, TOYTOBOM
MHJIEKCE, YHUKAIFHOM HIACHTH(PHUKATOPE YCTPOUCTBA, MECTOIIOJIOKEHUH U BPEMEHHOH 30HE, B KOTOPOI
WCIIOJIB3YeTCs TOT WM UHOM MPOIYKT, 715l TOTO YTOOBI JIydllle TIOHUMATh MMOBEACHUE MTOTpeOuTese n
yIIy4lIaTh CBOM MPOAYKTHI, YCIYTH U KOMMYHHKAIIUH.

Kommanus MoxeT codupath epcoHANbHBIC JaHHBIC/HH(POPMAITHIO O TOM, YeM HHTEPECYETCs TTOJIb30BATENb Ha
BeO-calite KoMnaHuu mpu UCIONIb30BaHUU IPYTUX MPOIYKTOB U CEpBUCOB. Takue nepcoHatbHbIe
JaHHBIe/UH(OPMAIIHS COOUPACTCS U UCIOIB3YETCs VIS TOr0, YTOOBI TOMOYh KOMIIaHHU IPEenoCTaBIsATh Ooee
MIOJIC3HYIO HH(POPMAIIIO CBOUM KIIMEHTAM U U HOHUMAaHUSI TOTO, KaKHe 3JIEMEHTHI caiTa, MPOILyKTOB U
yciyr HauOonee uaTepecHsl. Jst nenert Hacrosmeit [Tomutukn KoHpuaeHIMaaTbHOCTH COBOKYITHBIE TaHHBIE
paccMaTpHUBalOTCs KaK JaHHbIC/MH(OOPMAIIUS, HE SBILIFONIUECS TIePCOHATBHBIMU.

Ecim coBMenaercst nHGoOpMaIus, He SBISFOILYIOCS TTEPCOHATLHOMN, C MTepCOHATbHONW HH(pOpMaInei, Takas
COBOKYTIHAs HH(pOpMaIysl OyJeT pacCMaTpUBAThLCS KakK TIepCOHANBbHAS MHPOPMAIIKs, IOKa Takasi HHQOpMaIs
OyZeT ABISATHCS COBMEILIEHHOM.

4. Ilepenaya nmepCcoHAIbHBIX JTAHHBIX

ITepconanbubie nannbie [lonp3oBareneil He mepenalTcs KAKUM-THO0 TPETHUM JIULAM, 38 UCKIFOUEHHUEM
ClTydaes, IPsAMO MPelyCMOTPEHHBIX HAcCTOSMUMU [IpaBuiamu.

O0paboTKa IepCOHANBHBIX JTJaHHBIX [10JIb30BaTEIIST OCYIIECTBIIACTCS 0€3 OrpaHUYCHHUS CPOKa, TFOOBIM
3aKOHHBIM CIIOCOOOM, B TOM YHUCIIe B MH(POPMALIMOHHBIX CHCTEMaX MEPCOHATIBHBIX JAHHBIX C UCIIOJIB30BAHUEM
CPEJICTB aBTOMATHU3aILIMU WK 0€3 NCTI0Ih30BAHUS TAKUX CPEJICTB

ITonb30Bateins coramaercs ¢ Tem, yto Oneparop BIipaBe NepeaaBaTh IEPCOHAIbHBIE JTaHHbIE TPETHUM
JIMIIaM, B YaCTHOCTH, KYPBEPCKUM CITy’KOaM, OpraHU3aIMIMH [TOYTOBOU CBSI3H, OMIEpaTOpaM dIIEKTPOCBS3H U
T.J1., UICKIIFOUUTEIFHO AJIS 1IeTIel, yKa3aHHbIX B pazjene «COop nepcoHaNbHBIX JaHHBIX)» HACTOALICH
[NonmuTrkn KOHPUICHINATEHOCTA

IIpu ykazanuu 1mosb30BaTelIs WIK OpU HATMYUN COIJIACHs I10JIb30BaTelIsl BO3MOYXKHA Ilepejada MepCoHaIbHbIX
naHHbIX [lonmp3oBaTens TpeTbUM JIMLaM-KOHTpareHTaM OnepaTopa ¢ YCJIOBUEM MPUHSTHS TAKUMH
KOHTpareHTamMu 00s3aTeIbCTB M0 00ecneueHUI0 KOH(DUISHIINAaTbHOCTH TOTYYeHHON nH(pOpMaIy, B
YaCTHOCTH, IIPU MCIIOJIb30BAHUH MTPUIIOKEHHH.

ITpunosxxenusi, ucnonwrzyembie [lonpzoBaTensmu Ha CaiiTe, pa3MeIaroTCs U TOJICPKUBAIOTCS TPETHHUMHU
maramu (pazpaboTuyuKamMu), KOTOpbIE JIEHCTBYIOT He3aBHUCUMO OT OrepaTopa U He BHICTYNAIOT OT UMEHHU HITU
o mopyueruto Oneparopa. [lomp3oBarenn 00s13aHEI CAMOCTOSITEIIEHO 03HAKOMUTHCS C TPABMIIAMH OKa3aHMUs
YCIIYT ¥ MOJIMTUKOM 3alUThI IEPCOHABHBIX TAHHBIX TAKUX TPETHUX JHII (pa3pabOoTYMKOB) 70 Havaia
WCTIOJIB30BAHUS COOTBETCTBYIOIINX MPHUIOKESHHIA.

[lepconanpubie mannbie [lomp30BaTeNnss MOTYT OBITH TIEpEIAHBI IT0 3aIIPOCaM YIIOJTHOMOUYEHHBIX OPTaHOB
roCyapCTBEHHOU BIacTu PO TONBKO O OCHOBAHUAM U B MOPSAAKE, YCTAHOBIECHHBIM 3aKOHOIaTENLCTBOM PO.
OrnepaTop OCyIIeCTBISET OJIOKUPOBAHUE MTEPCOHATLHBIX TAHHBIX, OTHOCSIINXCS K COOTBETCTBYIOIIEMY
[Tomp30Baremo, ¢ MOMeHTa oOparieHust Wi 3amnpoca [lonp30BaTens Wi ero 3aKOHHOTO TPEACTaBUTENS JTHO0
YIIOJIHOMOYCHHOTO OpraHa Io 3aliTe TpaB CyObhEKTOB MEPCOHANBHBIX JaHHBIX Ha MIEPHO MPOBEPKH, B
ClTydae BBISIBICHUS HEJIOCTOBEPHBIX MEPCOHAIBHBIX JJAHHBIX WIIM HEMPABOMEPHBIX JICHCTBUH.

PackpbiTHe nHpOpMAMM TPETHUM JIULIAM

B nexoTopsix cirydasx KoMmaHust MOKET MPEAOCTABIATE OMPEICICHHYIO TEPCOHANBHYIO HH(pOpMAIMIO U
JIaHHbIE CTPATErNUYECKUM MapTHEPaM, KOTopble paboTatoT ¢ KomnaHuel uis npefocTaBlieHus IPOJYKTOB U
YCIIyT, WM TE€M U3 HUX, KOTOpbIe TOMOraioT KoMIanuu peann30oBBIBaTh MPOIYKTHI U YCIYTH TOTPCOUTEISM.
Kommanust mpeaocTaBisieT TpeThUM JIMIaM MUHUMAIBHBIH 00heM TEPCOHATIBHBIX JaHHBIX, HEOOXOAMMBIN
TOJIBKO JIJISl OKa3aHHs TPeOyeMOoW YCIYTH WM TIPOBEICHNUSI HEOOXOIMMON TpaH3aKIIUH.

Ilepconanbhast nHGOpMaIHs OyIeT MPEAOCTABIATECS KoMIanuel TONbKO B HENsX 00eCIICUeHHS
oTpeOuTeNeH MPOLYKTaMH U YCITyTaMH, a TAKoKe YIS YITYUIISHHUS STHX MPOAYKTOB M YCIYT, CBSI3aHHBIX C
HUMH KOMMYHHKaIi. Takas nHpopmaus He OyeT MpeJoCTaBIATECS TPETHUM JINIAM JUIs HX
MapKETHHIOBBIX LIEIIEH.



Jly1st ucnosb30BaHMs IEPCOHANBHBIX JAHHBIX JIIs TF000H nHOM 1enu Komnanus 3anpammuBaet y [Tons3oBaTens
Cornacue Ha 00pabOTKy €ro nepcoHaNbHbIX JaHHBIX.

IHocTaBIIUKH yCJIyr

Komnanust npe1ocTaBiseT nepcoHalibHble JaHHbIe/nHpOopMannio KoMIaHusM, OKa3bIBaIOIIUM TaKUE YCITYTH,
Kak: 00paboTka nH()OpMaIUH, IPEJOCTABICHUE KPEAUTOB, HCIIOTHEHHUE 3aKa30B TIOTPEOUTENeH, JOCTaBKa,
WHBIC BUIBI 00CITy)KUBaHUs MTOTpeOuTeseH, onpeneieHre nartepeca [1oinp30BaTesst K IpOIyKTaM U YCIIyraMm,
[POBEJICHHE OTPOCOB, HAIIPABIICHHBIX HA M3YUCHHE MOTPEOUTEIICH HITH YIOBIECTBOPEHHUS KAYECTBOM CEPBHUCA.
Takue koMIaHuK 00sI3yrOTCs 3alUIIaTh HHpopMmanuto [Tonb30BaTesst HE3aBUCHMO OT CTPAaHbI CBOCTO
PaCIOJIOKEHHUS.

Nubie auma

Komnanuu MokeT ObITh HEOOXOIUMO — B COOTBETCTBUH C 3aKOHOM, CYI€OHBIM IOPSIIKOM, B CyJIeOHOM
pa3dupaTensCTBE W/WIM Ha OCHOBAHUH ITYOJIMYHBIX 3aIIPOCOB HIIH 3aIIPOCOB OT TOCYIAPCTBCHHBIX OPraHOB HA
TEPPUTOPHUH WK BHE TEPPUTOPHUHU CTpaHbl IpeObIBaHus [10s1b30BaTeNIss — PacKpBITh MEPCOHAIBHBIC JaHHBIE.
Kommnanust Mo>keT pacKpbIBaTh MepcoHalbHBIC JaHHbIe/nHGopMaIuio o [Tonb30BaTene, eciu ONpeaeIuT, YTo
TaKO€ PaCKPHITHE HEOOXOIMMO WIH YMECTHO B IIEJISIX HAITOHATIBHOH 0€30IaCHOCTH, TIOACP KaHFI
MIPABOIIOPSIAKA WITH HHBIX OOIIECTBEHHO BKHBIX CITydasX.

Kommnanus Takxke MOXKET pacKpbIBaTh MEPCOHANBHBIE AaHHbIe/nH(opMaiuio o [lonp3oBarene, eciu
OTIPEIICITUT, UTO PACKPBITHE HEOOXOMMO JUIS TIPUBECHNS B HCIIOHEHHE TIOJIOKEHUH 1 yenoBuid KoMmannn
00 AJIS TeNel 3aIUThl AeITEIFHOCTH | MOIh30BaTeNe. JI0MOTHUTENFHO B CITydae peopraHn3aliiy,
CIMSHUSA WK Tipojiaxku KoMmaHus MOXKET nepeaTh J0YI0 HITH BCIO COOMpaeMyo IIepCOHAIBHYIO
HH()OPMAITHIO COOTBETCTBYIONIEMY TPETHEMY JIHITY.

S.YHMUYTOXEHUE NMEePCOHAIBHBIX TAHHbIX

IlepconasibHbIC JaHHBIE TTOJIB30BATENS YHHUTOKAKOTCS MPH:

o caMocCTosITeIbHOM yaaneHuu [lonb3oBarenem JaHHBIX CO CBOEH NEPCOHAIbHOM CTpaHULbI (€cin
TaKHue CTPAHHUIIBI MPETyCMOTPEHBI (DYHKIIMOHAILHOCTBIO CaiiTa) ¢ UCTIOIb30BaHNEM (PYHKIIMOHATIHHON
BO3MOKHOCTH «yJJAIUTh aKKayHT», JOCTYIHOH [Tonp30BaTemnto mpu MOMOIIM HACTPOEK Mpodus;

o yrnanennn OmneparopoM uHbopMaLuH, pazMemaemoii [lonp30BaTeneM, a TakKe MepcoHaATEHON
ctpanulsl [loap30Batests B Cilydasx, yCTaHOBIEHHBIX IOTOBOPOM KYIUTH MTPpoAaxKu (odepTa);
o IIpr OT3bIBE CyGLeKTOM MEPCOHAJIBHBIX JaHHBIX COrJIaCUs Ha 06pa60TKy NEPCOHATBHBIX JaHHBIX.

Nnentuduxanmonnnie gaitabl (cookies) u nubie
TEXHOJIOTHH

Be6-caiit, HHTEpaKTHBHBIC YCITYTH U TPIIIOKCHUS, COOOIICHUS AIEKTPOHHOM TOUTHI M TFOOBIC MHBIC
KOMMYHHUKAIMK OT Jiniia KoMIaHun MoryT HCIoIb30BaTh HACHTH(UKAIIMOHHBIC (hailisl cookies' 1 HHbIE
TEXHOJIOTHH, TAKHE KaK: MUKCEIbHBIC IpIIbIKH (pixel tags), BeO-masku (web beacons). Takue TeXHOIOTHH
noMoraroT KoMmanum nydire moHUMaTh IIOBECHHE TT0JIF30BaTEINCH, COOOIIAIOT, KAKUE Pa3Ielibl caiTta OpuIH
MOCEIIEHBI MOJIb30BATEINSIMHY, ¥ U3MEPSIOT 3((EKTUBHOCTh PEKJIaMBbI U CETEBBIX MONCKOB. Kommnanus
paccMmaTtpuBaeT HHPOpMAIIHIO, codupaemyto daitnamu cookies 1 MHBIMU TEXHOJOTHSIMU Kak WH(POPMAIIHIO, HE
SIBJISTFOLLLYIOCS] IEPCOHAIBHOM.

Lenpio KoMnannu B TakuX ciIydasix sIBIAETCS oOecrieueHue 6onee y100H0ro 1 IepcoHaIbHOTO
B3aumozelicteus ¢ Komnanueit. Hanmpumep, 31as umst [lons3oBatens, KoMnanus Mo>keT UCII0/Ib30BaTh €I0 B
CBOMX KOMMYHHKAIUSX. 3Hast, 4TO KTO-JIM00, HCIOJIB3YS KOMITBIOTEp W ycTpoiicTBo [lombp3oBarernts,
pHOOpPEIT ONpeIeIEHHBIN MPOIYKT MU BOCIIOIB30BAJICS ONPEIeICHHON ycimyroi, KommaHust MOkeT
obecrnieunBaTh 0o0Jiee MOJIHOE COOTBETCTBUE MHTEpecaM [1op30BaTessi peKIaMHBIX COOOIICHUH 1 COOOIICHMIA
JIEKTPOHHOM TTOYTHI. B KOHEYHOM HTOTE BCE 9TH 3HAHUS IIOMOTAIOT IPeocTaBIATh [lombp30Barensim
00CITy’)KHUBaHHE BBICIIIETO Ka4eCTBa.

[Tonmp30BaTEeNs MOKET OTKIIIOUUTH cookies B HACTPOIKax MCIOIb3YeMOT0 UM BeO-Opay3epa nin MOOUIBHOTO
ycrpotictsa. [1pu aTOM ciiefryer yaecTs, 4To HEKOTOpble (YHKIIMU BeO-CaliTa MOTYT CTaTh HEJJOCTYITHBIMH
TIOCIIe OTKITIOYeHUst cookies.



Kak u B cityuae OonbImHCTBA BeO-caiiToB, KoMmnaHust coOnpaeT HeKOTOpyr HH()OPMAITMIO aBTOMATUYCCKH U
XpaHuT e€ B (paiitax ctaTucTUk. Takas nHpopManus BKIrodaer B ceds aapec MuatepHer-nporokona (IP-
azipec), TUI U s3BIK Opay3epa, HHPOPMAIHIO O OCTABIIMKE IHTEpHET-yCIIyT, CTpAaHHUIIBI OTCHIIKH U BBIXO/,
CBE/ICHHSI 00 OTICPAIIMOHHON CHCTEME, OTMETKY JaThl U BPEMEHH, a TAKXKE CBEICHHS O IOCCIICHHSX.
Kommanust ucrnonb3yer Takyro HHGOPMAIUIO [T IOHUMAaHUS ¥ aHAITN3a TeHIICHINH, a IMUHUCTPUPOBAHUS
caiiTa, u3ydeHusl MOBEJICHUS MMOJIb30BaTelIel Ha caiiTe u coopa nemorpadudeckoit HHGOpMauu

Ha caiite www.eurokomfort.ru ucrnosssyrotes kKyku (cookies). Kyku — 1o HebonpInre daiibl JaHHbIX,
KOTOPBIE COXPaHSIOTCS Ha KOMITbIOTEpe Win ycTpoiicte [lomp3oBaTens npu nmocemeHnn Beo-caiita. C ux
MTOMOIIIBIO0 BeO-0pay3ep 3armoMuHaeT HH)OpMaInio, KOTopas Io3BOJISIeT YIIPOCTHTh PadOTy € CAUTOM U
cyenathb ero Oosee yI0O0HBIM Ul KaXJI0TO0 Mosb3oBatess. MHpopmanus o Tom, kak u koraa [Toms3oBaress
nocemaer cait Kommanuu, momoraet yny4muTh ero. Co3manue ¢aiina Kykd BO3MOKHO TOJBKO B TOM ClTydae,
€CJIM ATO pa3peleHo B HacTpolikax BeO-Opaysepa. B mrodom Opaysepe haiiibl Kyku JOCTYITHBI TOIBKO JUIS
TOTO BeO-caiiTa, KOTOPBIH ABIISIETCS NX co3uaTeneM. Jpyrue BeO-caiiThl He OyyT HMETh JIOCTYIA K 9THM
(batimam. Ha caiite nucnomnp3yrores kyku Sugekc. Merpuku u Google Analytics, KOTOpBIE OIPENEINISIOT CECCHIO
MIOCETUTENS, HACHTH(DUITPYIOT YHUKAIHHOTO MTOCETUTENS], OTCIEKHUBAIOT NCTOYHUK TpadrKa ¥ HaBUTALIHUIO.
Taxoke UCIONB3YIOTCS KYKHU JUTS TTOJIEpKaHHsI CeaHca CBSI3H C I0Ib30BaTeNIeM H/HIIN 3aIlycKa CIIeHalbHOM
aHMMalUH TP TIEPBOM TOCeIIeHNH caiita. Jlomen Kommannu takke MOXKeT BKIIIOUYATh B Ce0sI DJIEMEHTHI,
KOTOpBIC YCTAHABIUBAIOT KYKH OT TPETHUX JIHII.

Bri0op ucnoans3oBaHust (pailioB Kyku

[Tonp30BaTen MOXKET HACTPOUTH Opay3ep A Noy4eHus BcexX (aiiioB KyKH, Ul 0TKasza OT Bcex (aiiioB
KYKH WX 711 BEIIAUW YBEIOMIICHUS TIPpH cO3MaHuu (paitna kyku. HacTtpoiiku kaxxmoro u3 Opay3epos
Pa3IMIaroTCs, TO3TOMY 00paTHTeCh K MeHI0 «[lomomsy mmu «HacTtpoiikm» cBoe Opay3epa, 9To0BI Y3HATH O
crioco0ax M3MEHEHHs1 HACTPOEeK 00pabOoTKH (aifIoB KyKH.

00 OCHOBHOM KOHTHHTEHTE I0JIb30BaTeNel B 11ej1oM. KoMaHuss MOJKET HCIONIb30BaTh TaKyr HHPOPMAIIUIO B
CBOMX MapKETHHTOBBIX LIEJISX.

B HEKOTOPHIX COOOIIEHUSX AMEKTPOHHON MOUTH KOMITaHWsT MOKET HCIONB30BaTh HHTEPAKTUBHEIC CCHUIKY Ha
nHbopMaIHo, pa3MeliEHHyo Ha caiite Komnanuu. Koria nonbs3oBaTeny MpoOXOsT MO TAKUM CCBUIKAM,
MIpeKIe YeM OHM TMOMaJar0T Ha CTPaHMIly Ha3HaYeHHs Ha BeO-caiite KommaHuu, nxX 3arpockl MPOXOAST
OTICTHHYIO perucTpanuo. KoMmaHus MOKeT OTCICKUBATH TAKUE «IIPOXOAHBIC) JaHHBIE, IS TOTO YTOOBI
IOMOYE cebe OMPEAeTUTs HHTEPEC K OTACTHHBIM TeMaM U H3MEPUTH (P (PEKTHBHOCTH KOMMYHHKALIUI C
norpedutensamu. Ecnu [Tonp3oBatens npeanodnTaet, 4To0bl 00paleH s He OTCICKUBATUCH MTO00HBIM
obpazom, Ilomb3oBarens He JOIKEH IPOXOAUTH IO TEKCTOBBIM WU TPA(UIECKUM CCHUTKaM B COOOIIIEHHUSIX
3JIEKTPOHHOU MOYTHI.

ITukcenbHbIE SIPIBIKK TO3BONIAIOT KOMIIaHWM HAMpaBJATh COOOIIEHUS dIIEKTPOHHON MOYTHI B popmare,
YUTAEMOM MOTPEOUTENSIMHU, U COOOIIAIOT, OBUIH JIU TAKUE COOOINEHUS MPOYNTaHbl. KoMIaHus MOXeT
HCIIOJIF30BATh TAKyI0 HH(POPMAIIHIO ISl OTPAHUICHISI KOIMUECTBA HAIIPABIISIEMBIX TTOTPEOUTEISIM COOOIIICHUI
WM TPCKpallCHU UX HaAIlpaBJICHUA.

6. 3amuTa NepCcoOHAJIBHBIX TAHHBIX

Kommanus npeanpuHAMaeT Mephl MPeIoCTOPOKHOCTH — BKITIOYAs IIPABOBBIC, OPTaHU3AIHOHHEIC,
AIMHUHUCTPATUBHBIC, TCXHUYCCKUC U (I)I/ISI/I‘ICCKI/IG — JJIA obecrneyeHust 3alllMThI NE€PCOHAJIbHBIX JaHHBIX
ITosnb30Batens B coorBeTcTBUM €O cT. 19 DenepanbHoro 3akoHa ot 27.07.2006 N 152-D3 «O nepcoHanbHbIX
TAHHBIX» B [EJIX 00eCTIeYeH s 3alIUThI TICPCOHATIBHBIX TaHHBIX [10B30BaTENs OT HEMPABOMEPHOTO HITH
CITy4aifHOTO AOCTYTA K HUM, YHUUTOKCHHS, U3MEHEHUS, OIOKMPOBAHMSI, KOTUPOBAHUS, PACTIPOCTPAHCHUS, a
TaK)Ke€ OT UHBIX HEPAaBOMEPHBIX ACUCTBUI TPETHUX JIULI.

Korpa ITonb3oBaresnb UCHOIB3yeT HEKOTOPBIE MTPOAYKTHI, YCIYTH WK puiioxkeHus Komnanum umm
pasMenacT 3arucu Ha (bopyMax, B HaTax WiIN COUUAIBHBIX CCTAX, NPEAOCTABJIACMBIC IICPCOHAJIbHBIC TaHHBIC
BUAHBI IPYTUM I10JIB30BATECJISIM U MOT'YT OBITh IMPpOYNTAaHBI, CO6paHbI WJIM UCII0Jb30BaHbl UMH. [1op30BaTens
HECET OTBETCTBEHHOCTD 3a MEPCOHANIbHBIE IaHHbIE, KOTOPBIE MPEANOYUTAETE [IPEIOCTABIATh, B TAKUX CIIydasx
camocrositesbHO. Harmpumep, eciin [Tonb3oBarenb yKa3pBaeT CBOE UMS M aAPEC SJICKTPOHHOM MOUTHI B 3aITUCH
Ha Qopyme, Takas HHPopmanus sBisiercs myonnaHoi. [loxanyiicra, coOmoaiTe Mephl MPEI0CTOPOKHOCTH
IIPY KCIIOTh30BAHIH TaKUX (DYHKIIHH.

[{es10CTHOCTH M COXPAHEHHE NMEPCOHAIBLHON HH(pOPMALIMHT



BzaumoneiictByst ¢ Komnanwueit, [lonbp3oBaTenb MOXKET JIETKO MOIEPKUBATH CBOU TIEPCOHANIBHBIE JIAHHBIE U
nH(OPMAIHIO B aKTyaJIbHOM cOocTOosHUU. KoMmanus OyeT XpaHuTh rnepcoHalibHble fanHbie [loabp3oBarens u
HHPOPMAIIHIO B TEYCHHE CPOKA, HEOOXOIUMOTO IS BBITIOJIHEHUS 1I€JICH, ONMChIBAEMBIX B HACTOSIICH
[Tomutrke KoH(bUACHIINAIBHOCTH, 32 HCKITIOYCHUEM CITydaeB, Kora 0oJiee IUTUTEIbHBIN TePHOJI XpPaHCHHS
JAHHBIX U MH(QOpPMAIIUU HEOOXOMM B COOTBETCTBUH C 3aKOHOAATEIILCTBOM JIHOO Pa3peliéH 1M.

CTopoHHUE CANTHI U YCJIYTH

BeO-caldThl, IPOYKTHI, MPHIIOKEHUS B yeIyrd KoMmaHuu MOTYT COJIEpKaTh CChIJIKU Ha BeO-CaNTHI,
IIPOAYKTHI U YCIIYTH TpeTbuX aull. IIponykTsl 1 yeiyru KoMmmnanuu MOryT Takke HCIOIb30BaTh WU
npeyiaraTb MPOIYKThI WK YCIYTH TPEThUX JHIL. [lepcoHaNbHbIe TaHHbIC U HHPOPMAIHS, cCoOnpaemast
TPETbUMHU JIMLIAMH, KOTOPBIE MOTYT BKIIFOUAaTh TaKWE CBEJICHUS, KaK JaHHbIE MECTOIOIOKEHUS UITH
KOHTaKTHas HH(opManus, perylnupyeTcs MpaBmiIaMu COOIIONCHHS KOH(DUACHIINATEHOCTH TAKIX TPETHHUX JIUII.
Komnanus npussiBaet [Tosb30BaTens u3ydaTh paBuiia cOOMI0IeHU KOHPUASHIUATBHOCTH TAKUX TPEThUX
T

OnepaTop He HECET OTBETCTBEHHOCTH 3a AEMCTBUS TPETHUX JINLL, [TOJIyYUBIIUX B PE3yJIbTaTe UCIOIb30BAHUS
WuTepuera nim Yemyr Caiita noctyn kK uHpopmanmu o [Tons3oBaTene u 3a OCIESICTBHUS UCIIOIb30BaAHHS
JAHHBIX U MH(QOPMAIIUH, KOTOPBIE, B CIUTY MPHPo bl Caiita, JOCTYIHBI JIFOOOMY TTOJIb30BATEIIO CETU
HuTepner.

Cooumonenne konpuaeHnuaabHoctu Iloab30BarTesiss HA
ypoBHe Kommanuu

st Toro 4To0BI YO IUThCS, UTO MepcoHalIbHbIEC JaHHbIe [lomp30BaTens HaxoaITCs B 6€30MacHOCTH,
Kommnanust 1oBOAUT HOPMBI COOITIOICHUS KOH(PUIESHITMATLHOCTH 1 0e301acHOCTH /10 paboTHHKOB Kommanuu u
CTPOTO CIICIAM 32 MCIIOJIHEHHEM Mep COOTFOICHUST KOH(DUICHIIMATBHOCTH BHYTpH KoMmaHwH.

Bonpocbl 0THOCUTEIBHO KOHPUAECHIHAIBHOCTH

Ecnu y [lonp3oBartenst BOSHUKHYT BONPOckl B oTHoIIeHnH [lomutnku Kondunennuansaoct Komnanuu wim
o0pabotku nanubix Kommanueit, [Tons3oBaTens MoxkeT cBsizaThes ¢ Kommnanuel mo KoHTakTam st 00paTHOM
CBSI3U.

7. O0pamenus moJb30BaTeIen

K nacrosmeii [lonmutike KOHQUICHIMAIFHOCTH U OTHOIICHHUAM Meskay [losmp3oBaTenem n Onepatopom
MPUMEHSIETCS JEHUCTBYIOIIEE 3aKOHOAATENBCTBO PO.

ITonp3oBatenu Bnpase HAPaBIATh OnepaTopy CBOM 3aIPOCHL, B TOM YHCIIE 3aPOCHl OTHOCUTEIEHO
HCIIOJIB30BAHNUS UX MEPCOHATBHBIX JaHHBIX, HAPABICHHS OT3bIBA COTTIACHs Ha 00pabOTKy MEPCOHATBHBIX
JAHHBIX B MICBMEHHOM opMme 1o ajpecy, yKkazaHHOMY pasjene OOImue MoNoKeH!s HAaCTOSIIETO IOJI0KEHH,
Wi B (popMe IEKTPOHHOTO TOKYMEHTA, MTOMUCAHHOTO KBATH(DUIIMPOBAHHOM IEKTPOHHON MOAIUCHIO B
COOTBETCTBUH C 3aKOHOJATEILCTBOM P®d, 1 0THpaBieHHOro MO0 KOHTAKTaM JAJIsl 0OpaTHOI CBA3H.

3anpoc, HarpaBisieMblii [lonp30BaTeneM, TOMKEH COOTBETCTBOBATh TPEOOBAHMSIM, YCTAHOBICHHBIM
IIpaBunamu nojgauum obparenuii B Ciry:x0y cepBuca 1 HOAACPKKH, &8 UMEHHO COAEPKaTh!

L4 HOMEP OCHOBHOI'O JOKYMEHTA, YAOCTOBEPAOUICTO JIMYHOCTD IMOJIb30BATEIIA WJIN €0 MPCACTABUTECIIA;
o CBCACHUA O NaTC BBIJIAYU YKA3aHHOI'O JJOKYMCHTA U BBIIABIIICM €TI0 OPIraHE,
o CBCACHU:, IOATBCPIKAAOINE YIAaCTUEC MTOJIB30BATECIIA B OTHOIICHUAX C OnepaTopOM (B YaCTHOCTH,

MOPSIIKOBBI HOMED id TIOTb30BaTENsT MM KOPOTKOE (IOAIOMEHHOE) MM, 3aMEHSIIOIIee MOPSIIKOBEIN HOMep id
(ecym Takoe IpeycMOTPEHO (YHKIMOHAIBHOCTHIO BeO-caiiTa));

o IOAITNCH TTonp30BaTeiIs UM €ro OpeaACTaBUTEIIA,
o aJIpec MEKTPOHHOM MOYTHI;
o KOHTaKTHBIH TeNe(oH.

Omnepartop 00s3yeTcst pacCMOTPETh U HANIPaBUTh OTBET Ha MOCTYNUBIINI 3anpoc [loms3oBarens B Teuenue 30
JHEH ¢ MOMEHTA TIOCTYIIJICHHUS 0OpaleHusl.



Apyroe

Bo Bcem ocTanbHOM, uTO He OTpaxeHo Hanpsamyto B [lomutuke Konpunenumansnoctu, Komnanus o6s3yetcs
PYKOBOJICTBOBATHCS HOpMaMu U ToJioskenusiMu depepanpHoro 3akoHa ot 27.07.2006 N 152-03 «O
MIEPCOHATIBHBIX JTAaHHBIX»

Iocerurens caiita Kommanwu, mpeoCTaBIsIONINI CBOU IEPCOHANTBHBIC TaHHBIC U HHPOPMAIIHIO, TEM CAMBIM
coryiamaercs ¢ MmoJiokeHus MU aHHo# [lonmutnkn KoHpuaeHIMaIbHOCTH.

Kommanus ocraister 3a co00# mpaBo BHOCUTB JIt0ObIe n3MeHeHHs B [lonmnTrky B o0oe BpeMs 1o cBoeMy
YCMOTPEHUIO C LEIbI0 JAIBHEHIIIEr0 COBEPIICHCTBOBAHUS CUCTEMBI 3aIlIUTHI OT HECAHKIIMOHUPOBAHHOTO
JocTyna K coobmmaembiM [Torp3oBaTensMu nepcoHaIbHBIM JaHHBIM 0e3 cornacus [lomb3oBarerns. Korna
Komnanwus BHOCHT cyliecTBeHHbIE H3MeHeHus B [lomutuky KonduneHmnanbHOCTH, Ha caliTe pa3MenacTcst
COOTBETCTBYIOIIEE YBEJIOMIICHHE BMecTe ¢ 00HOBIEHHOI Bepcueit [lommtnkn KonpunenmmansHocTH.

JetictBue HacToseit [lonmuTiky He pacripocTpaHsieTcsl Ha JEHCTBUS U MHTEPHET-PECYPCOB TPETHUX JIUII.
Kommanus OO0 «kEBPOKOM®OPT»



